Setup Guide

Technical Support - Version 9.0

To complete the activities in the Technical Support curriculum, review the information in this setup guide to
ensure you have the correct modules, case studies, and settings defined.

Software Requirements

Software Version
Sage MAS 90 and 200

e Library Master 4.10

e General Ledger 4.10

e Accounts Payable 4.10

e Accounts Receivable 4.10

e Bank Reconciliation 4.10

e Payroll 4.10

e Inventory Management 4.10

e Sales Order 4.10

e Purchase Order 4.10
Technical Support Case Study (TS1 and TS2)* 9.0
Demonstration Data (ABC) from the Sage MAS 90 CD 4.10
Access to the Sage Software Online Web site N/A
Acrobat Reader 6.0
Internet Browser 5.0 or higher

*Note: Refer to the Welcome and Introduction lesson in the Tech Support course curriculum for

information on downloading the case study.
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Special Security Settings

Some activities may require you to select a specific user of RMD or Supervisor. These users were created
in Sage MAS 90 as part of the classroom training and have full access to all tasks, security events, and module
options.

e If you are able to create user logons and modify roles, create RMD and Supervisor as users. Assign
them to a role with full access to all tasks, security events, and module options. Provide access to all
companies created as part of the case study.

e If you cannot create these users, substitute your logon name when prompted to select either RMD or
Supervisor.

e |If security is not enabled, you may not be able to complete all steps in an activity. For example, some
activities may require you to create a specific user logon. If this occurs, skip the activity.

Sales Tax Setup

Special setup is required for Accounts Payable, Accounts Receivable, and Sales Order to ensure that sales
tax information is defined correctly for activities. Set up taxes based on the screen shots provided on each
workstation prior to installing the case study.

Tax Codes
[ Sales Tax Code Maintenance (SB1) 4/5/2005
Tax Code [(OIOIOIO)
Description | Calitomia Shart Description | Califo
T awable Limit 0.00 Calculate Sales Tax on Retention [l
Expenze toVendor/tem Tauon Tax O Tax Class
Tax Class Drescription Tax Fate Sales | Purchases | Monrecoverable Pot §g
1 |NT Montaxable 000000 | | 000 S
2 |TF T axable Freight 000000 O O 0on
3| T= Taxable 7.250000 A O .00
N oo 0 O 000
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[iafi Sales Tax Code Maintenance (ABC) 12/1/2005

Tax Code @ @ @ @

Description | Orange County ‘ Short Description
Tawable Limit Calculate Sales Tax on Retention O
Expenze toendor/|lem O Taxon Tax O Tax Class I:l
Taw Clazs Description Tax Rate Salez | Purchaszes | Monrecoverable Pet
1 |NT Montaxable 000000 O O 000 = -
2 |TF Tarable Freight .000000 O O 000
3 Taxable .500000 [~ g 000
000000 O O 000

[ Accept _[ LCancel l Delete

Tax Schedules

[ Sales Tax Schedule Maintenance (SB1) 4/5/2005

Tax Schedule —| {0 @ ) o [ ZIF =Ref... J [ﬁtate XHef...J

Dezcription Califarnia |
Print Tax Code Detail J
Tax Code Description
1 CA, Califarnia [Primary)
2

[ Accept I Cancel l Delete

[ Sales Tax Schedule Maintenance (3B1) 4/5/2005

Ta Schedule ®@e® | ZIP <Ref... | [StatexRef..

Description Orange County |
Frirtt Tax Code Detail ]
Tax Code Description
1 CA, Califarnia [Primary)
2 |CAODR Orange County
3

[ fAwccept l Cancel l Delete

Technical Support — v9.0 (Revised 12/8/2005)
Copyright © 2005 Sage Software, Inc. All Rights Reserved.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


