Setup Guide

4.20 Customer Wor kshop

—Version 1.0

To complete the activities in the 4.20 Customer Workshop curriculum, review the information in this setup

guide to ensure you have the correct modules, case studies, and settings defined.

Software Requirements

Software Version
Sage MAS 90 and 200

e Library Master 4.20
e General Ledger 4.20
e Common Information 4.20
e Accounts Payable 4.20
e Accounts Receivable 4.20
e Bank Reconciliation 4.20
e Inventory Management 4.20
e Purchase Order 4.20
e Sales Order 4.20
e Return Merchandise Authorization 4.20
e Custom Office 4.20
4.2 Workshop Case Study (ABC)* 4.20
Microsoft Office 2003
Crystal Reports 10

Setup Instructions

e The Dunning Letter document is used in an activity for the Using the Business Insights Explorer lesson
and should be copied to the MAS90\Office Templates folder after downloading the case study from the

Web site.
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